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The International Baccalaureate Organization (known as the IB) offers four high-quality 
and challenging educational programmes for a worldwide community of schools, aiming 
to create a better, more peaceful world. This publication is one of a range of materials 
produced to support these programmes.

The IB may use a variety of sources in its work and checks information to verify accuracy 
and authenticity, particularly when using community-based knowledge sources such as 
Wikipedia. The IB respects the principles of intellectual property and makes strenuous 
efforts to identify and obtain permission before publication from rights holders of all 
copyright material used. The IB is grateful for permissions received for material used 
in this publication and will be pleased to correct any errors or omissions at the earliest 
opportunity.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means, without the IB’s prior written 
permission, or as expressly permitted by the Rules for use of IB Intellectual Property.

IB merchandise and publicat ions can be purchased through the IB Store 
(email:  sales@ ibo. org). Any commercial use of IB publications (whether fee-covered or 
commercial) by third parties acting in the IB’s ecosystem without a formal relationship 
with the IB (including but not limited to tutoring organizations, professional development 
providers, educational publishers and operators of curriculum mapping or teacher 
resource digital platforms etc) is prohibited and requires a subsequent written license 
from the IB. License requests should be sent to copyright@ibo.org. More information can 
be obtained on the IB public website.

International Baccalaureate, Baccalauréat International, Bachillerato Internacional  
and IB logos are registered trademarks of the International Baccalaureate Organization.



IB mission statement
The International Baccalaureate aims to develop inquiring, knowledgeable and caring young people who 
help to create a better and more peaceful world through intercultural understanding and respect.

To this end the organization works with schools, governments and international organizations to develop 
challenging programmes of international education and rigorous assessment.

These programmes encourage students across the world to become active, compassionate and lifelong 
learners who understand that other people, with their differences, can also be right.
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The IB learner pro�le represents 10 attributes valued by IB World Schools. We believe these attributes, and others 
like them, can help individuals and groups become responsible members of local, national and global communities.

We nurture our curiosity, developing skills for inquiry and 
research. We know how to learn independently and with others. 
We learn with enthusiasm and sustain our love of learning 
throughout life.

We develop and use conceptual understanding, exploring 
knowledge across a range of disciplines. We engage with issues 
and ideas that have local and global signi�cance. 

We use critical and creative thinking skills to analyse and take 
responsible action on complex problems. We exercise initiative in 
making reasoned, ethical decisions.

We express ourselves con�dently and creatively in more than one 
language and in many ways.  We collaborate e�ectively, listening 
carefully to the perspectives of other individuals and groups.

We act with integrity and honesty, with a strong sense of 
fairness and justice, and with respect for the dignity and rights 
of people everywhere. We take responsibility for our actions 
and their consequences.

We critically appreciate our own cultures and personal histories, 
as well as the values and traditions of others. We seek and evaluate 
a range of points of view, and we are willing to grow from the 
experience.

We show empathy, compassion and respect. We have a 
commitment to service, and we act to make a positive di�erence 
in the lives of others and in the world around us.

We understand the importance of balancing di�erent aspects of 
our lives—intellectual, physical, and emotional—to achieve 
well-being for ourselves and others. We recognize our interde-
pendence with other people and with the world in which we live.

We thoughtfully consider the world and our own ideas and expe-
rience. We work to understand our strengths and weaknesses in 
order to support our learning and personal development.

We approach uncertainty with forethought and determination; 
we work independently and cooperatively to explore new ideas 
and innovative strategies. We are resourceful and resilient in the 
face of challenges and change.

IB learner profile
The aim of all IB programmes is to develop internationally minded people who, recognizing their common 
humanity and shared guardianship of the planet, help to create a better and more peaceful world.

As IB learners we strive to be:

TH
E IB LEARNER

PRO
FILE



Page 1/ 9 
© International Baccalaureate Organization 2020 

 

FAQS for the May 2021 Diploma Programme and Career-
related Programme examination sessions 

Administering examinations 
What will happen if a school cannot administer examinations? 
The IB asked all schools in January 2021 to identify their current ability to administer 
examinations, taking into consideration local or national government mandates. Schools 
should inform the IB immediately if circumstances change that effect their ability to 
administer examinations. 
 
Moving from exam route to non-exam route: 
If at any time before or during the examinations a school is no longer able to administer 
examinations due to local or national restrictions, they will be offered the options to; 
withdraw, defer or change to the non-examination route for students. Once schools inform 
the IB that they cannot administer examinations, the decision is considered final and 
instructions for the non-examination route will be issued. 

 

Grade Awarding 
Non-examination route 

How will results be calculated in the non-exam route? 
Without the written examinations, the IB will use the following data points for grade awarding: 

o Coursework mark  
o Predicted grade 

The PG will be used in place of an exam score so the students total mark will be the combination of the 
coursework mark and predicted grade, using the usual weightings placed on course work and 
examinations for each subject and component. 

 
Grade boundaries will be set so that there is comparability in grades between the exam route and non-
exam route. This will be done by comparing coursework performance and the results of “similar” schools 
on the two different routes. 

 
To ensure that students retain the benefit of being placed at the top of the mark range for their predicted 
grade we will ensure that grade boundaries are no higher than May 2019 on the non-exam route. 

Examination route for awarding results 
The IB will carefully consider the grade boundaries during grade-awarding to account for 
global disruptions in learning and teaching and other unusual circumstances that might 
have affected exam performance. The IB will ensure that the results are fair despite the 
disruption that students have faced.    
Additionally, student coursework which is normally internally assessed will be externally 
marked by trained IB examiners for the May 2021 session. 
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We will ensure that: 
• There will be equality and equivalence between the results of those students taking

exams and those who are not.
• Are fair outcomes for these students in the global context.

• Students may also decide to:
What if our students want to take exams rather than be on the non-exam route
Students will be able to defer, at no extra cost, to a future examination session,
dependent on subject availability, or
Withdraw from the May 2021 session with a full refund from the IB.

Should a cohort or student choose to defer or withdraw, please contact 
support@ibo.org immediately. 

Will there be different grade boundaries set for the exam v. non exam routes?  
Yes, the exam route and non-examination route will have different grade boundaries. This 
is because the examination route will take into account the relative difficulty of the 
examination paper this year compared with previous years as well as any impact due to 
disrupted teaching on examination performance. The non-examination route will need to 
be adjusted to ensure equity between examination and non-examination route. 

How will the IB ensure equity in grades between exam route and non-exam route?  
The IB will use examiner judgement and analysis on assessment outcomes to ensure that 
results from May 2021 examination route are fair compared to previous years and will 
also carefully consider the impact the pandemic has had on students. The IB will use 
grade boundary setting as a mitigation for the impact of lost teaching time. 

Once this benchmark with previous years is completed, the challenging task will be to 
ensure equity between the examination and non-examination route. In order to achieve 
this we will carefully analyze several sources of information; (i) ensuring that the relative 
outcomes between 2019 and 2021 are the same for schools in the exam and non-exam 
route (i.e. if the exam route shows a 2% increase then we would expect the non-exam 
route to see a 2% increase). (ii) looking at the relative performance in coursework between 
the two routes. 

Will the passing criteria that was used in the May 2020 session be used to award grades 
for the May 2021 session? 
Yes, the same passing criteria will be used as in previous years, however we are only 
expecting “best endeavors” with CAS given the challenges of COVID-19. 

mailto:support@ibo.org
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Guidance for a variety of possible scenarios May 2021 
The below list is not exhaustive but aims to provide guidance for a variety of possible scenarios 
schools and students may face during the May 2021 examination session. If you require any 
assistance, please contact support@ibo.org or your IBWS manager.  

What happens if not all schools in the same country respond similarly about being able to 
administer exams? 
We acknowledge that schools within the same country could be under different lockdown 
conditions and we will work with them accordingly. 

I was able to administer some examinations for some subjects, but now our school has 
been forced to close and students cannot sit any further exams. What are the options? 
If students have completed all written examinations for a subject, they will be awarded 
grades for that subject using the standard awarding process. 
For any subjects where no examinations were taken, they will receive grades using the 
non-examination route, which uses the IA and predicted grades to award results. 
Where students have been able to complete some examinations in a subject before the 
school was closed, the IB will award a grade based on either our usual missing mark 
process (which we use every session when a student is ill during an exam) or, we will treat 
them as having taken the non-examination route. 

Our school is now allowed to administer exams after a period of quarantine/closure, can 
students take exams for remaining subjects? 
If your school begins the examination session the non-examination route, they 
cannot move back to the examination route. If school moves to the non-exam 
route during the examinations, they will not be able to administer any 
remaining examinations and any remaining subjects will be awarded results 
through the non-examination route. 

If we cannot administer the exams in May 2021, is there a possibility of reimbursement of 
the enrolment fees? 
If a school is not able to administer the exams, and students do not wish to receive a grade 
using the non-examination route, they are able to defer to the May 2021 session with no 
additional cost, or withdraw from the IB May 2021 session with a full refund from the IB 
up until 1 May 2021.  
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Examination challenges for individual students 
Quarantine 

A student cannot take their examinations in school due to quarantine requirements 
following exposure to COVID-19 or because their household is self-isolating/shielding 
due to being in a high risk category. 
Schools must make alternative arrangements to invigilate students taking examinations. 
Schools should contact the IB to discuss their invigilation procedures for this student to 
confirm they adhere to requirements. We look favorably on robust creative solutions 
(socially distanced invigilation/via window etc). Schools should contact the IB to discuss their 
invigilation procedures for this student to confirm they adhere to requirements. 

Travel restrictions 

My student is in another country and unable to return to school to sit the examinations. 
Programme Coordinators must try to identify an alternative venue for candidates who are 
unable to return from another country. An alternative venue involves a candidate taking 
one or more IB examinations at the time indicated on the schedule, but in a different 
location. If no longer required, alternative venue arrangements can be cancelled at any 
time. The only recognized examination centres for IB examinations are IB World Schools. 
The examination(s) must be conducted in full compliance with the procedures and 
regulations for the conduct of IB examinations at the time and on the date scheduled by 
the IB. To submit a request for an alternative venue, use the Alternative venue 
authorization request form and send this to support@ibo.org. 

If an alternative school cannot be secured, the student can move to the non-examination 
route or defer to a future session. 

Student illness 

My student is unable to take examinations in school due to illness (non-contagious) or 
injury but feels able to sit them elsewhere. 
Schools can arrange alternative invigilation in another venue such as at the student’s home 
or in hospital to enable the student to sit the examinations if they are able to and it is safe to 
do so. This emergency measure is used every examination session, for example when a 
candidate is in hospital recovering from appendicitis surgery. Schools should contact the IB 
to discuss their invigilation procedures for this student to confirm they adhere to 
requirements. We look favorably on robust creative solutions (socially distanced 
invigilation/via window etc. Where this is not viable solution then a change to the non-
examination route can be requested using the Request for an individual candidate to move 
to the non-exam route form, or a deferral to a future session can be requested using the D2 
Candidate(s) affected by adverse circumstances form. 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ibo.org%2Fglobalassets%2Fnews-assets%2Fcoronavirus%2Fav2-alternative-venue-authorization-request-form-en.pdf&data=02%7C01%7Cjane.wynn%40ibo.org%7C342a580bc9544e06611408d8645e97af%7C68b2d50a57dd4bd585bba249b0b19ddf%7C0%7C0%7C637369704730060739&sdata=KNifyPClpx%2Bj5oVfbRzZ46f8Wn%2FhP5px1EuDk%2Bm8q0Y%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ibo.org%2Fglobalassets%2Fnews-assets%2Fcoronavirus%2Fav2-alternative-venue-authorization-request-form-en.pdf&data=02%7C01%7Cjane.wynn%40ibo.org%7C342a580bc9544e06611408d8645e97af%7C68b2d50a57dd4bd585bba249b0b19ddf%7C0%7C0%7C637369704730060739&sdata=KNifyPClpx%2Bj5oVfbRzZ46f8Wn%2FhP5px1EuDk%2Bm8q0Y%3D&reserved=0
mailto:support@ibo.org
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Quarantine
A student cannot take their examinations in school due to quarantine requirements 
following exposure to COVID-19 or because their household is self-isolating/shielding due 
to being in a high-risk category. 
Schools must make alternative arrangements to invigilate students taking examinations. 
Schools should contact the IB to discuss their invigilation procedures for this student to 
confirm they adhere to requirements. We look favorably on robust creative solutions 
(socially distanced invigilation/via window etc.). 
Where this is not viable solution then a change to the non-examination route can be 
requested using the Request for an individual candidate to move to the non-exam route 
form, or a deferral to a future session can be requested using the D2 Candidate(s) affected 
by adverse circumstances form. 

Requesting for an individual student to move to the non-examination 
route 

Emergency rescheduling, alternative invigilation and/or an alternative venue are the first tier 
of support that must be thoroughly considered by the school to support a student to sit 
their examinations. Where these are not viable solutions to the challenges of quarantine, 
student illness or travel restrictions then a change to the non-examination route can be 
requested using the Request for an individual candidate to move to the non-exam route form, 
or a deferral to a future session can be requested using the D2 Candidate(s) affected by 
adverse circumstances form. Where such a request is made on the basis of student illness, 
medical evidence must be provided to support this. If a school fails to take all reasonable 
steps, as determined by the IB, to make use of emergency rescheduling, alternative 
invigilation and/or an alternative venue to support their student to sit examinations, the 
student would be unable to move to the non-examination route. 

My student/their parent does not wish for them to attend school due to concerns of 
contracting COVID-19 
Schools should make alternative arrangements to invigilate students taking examinations, 
for example at home. Schools should contact the IB to discuss their invigilation procedures 
for this student to confirm they adhere to requirements. If the school is not willing/able to 
do this, the student must defer to a future session; a move to the non-examination route is 
not possible.  
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Will there be changes to the adverse circumstances policy for May 2021 to account for 
possible COVID-19 disruption mid-session? For example, if some of the exams are 
completed and a student in the cohort tests positive, forcing the whole cohort to 
quarantine? What options will students have? 
The IB has considered several scenarios that may impact students during this examination 
session. 

Please refer to the published guidance for schools to support students who may need 
provision through Adverse Circumstances whether sitting examinations or not. 

• Adverse Circumstances Policy (Only applicable to the examination route for the
May 2021 session)

• Adverse Circumstances Policy (Only applicable to the non-examination route for the
May 2021 session)

Please note: If a student has already chosen to defer but would like to move to the non-
examination route this is an option. Please contact the Adverse team to discuss. 

Will there be any changes to the May 2021 exam format? 
For schools who can administer examinations the format will follow the adapted 
examination schedule which was published in August 2020. 
Please refer to the comprehensive list of adaptations and resources for May and 
November 2021 https://resources.ibo.org/dp/topic/M21-and-N21-adaptations-and-
guidance/resource/11162-416220?lang=en 

Does the IB have COVID-19 safety guidelines for administering the May 2021 IB Exam, which 
all IB World Schools have to follow? 
In advance of the May 2021 session, the IB’s utmost priority is the health and safety of our 
candidates and all persons tasked with supporting the delivery of IB examinations. All 
national/local guidelines and instructions must be followed where applicable. For more 
information please refer to Addendum – Conduct of Diploma Programme/Career-related 
Programme examinations during the May 2021 2020 session. 

Information for retake candidates 

Will students be able to bring forward marks from May or November May 2020 IA? 
If your school is open and is able to accommodate examinations, students can carry forward 
their coursework marks from May 2020 or November 2020 to May 2021. 

If the school is closed and/or unable to accommodate examinations, students should 
discuss their options with the coordinator. 

https://resources.ibo.org/dp/topic/May-session-2021/?
https://resources.ibo.org/dp/resource/11162-413811/?lang=en
https://resources.ibo.org/dp/resource/11162-413811/?lang=en
https://resources.ibo.org/dp/topic/May-session-2021/?
https://resources.ibo.org/dp/resource/11162-416079/?lang=en
https://resources.ibo.org/dp/resource/11162-416079/?lang=en
https://resources.ibo.org/dp/topic/M21-and-N21-adaptations-and-guidance/resource/11162-416220?lang=en
https://resources.ibo.org/dp/topic/M21-and-N21-adaptations-and-guidance/resource/11162-416220?lang=en
https://resources.ibo.org/data/g_0_malpr_sup_2009_1n_e.pdf
https://resources.ibo.org/data/g_0_malpr_sup_2009_1n_e.pdf
https://resources.ibo.org/data/g_0_malpr_sup_2009_1n_e.pdf
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The options available are: 

A) Defer retake to the November 2021/May 2022 session – please note there will be first
assessment for the new courses in Group 1 (Language and Literature) and Group 5
(Mathematics) in May 2021.

B) Submit a new or substantially amended piece of coursework.

If a student is retaking in May 2021 would it be sensible for them to complete a new IA in 
case the school is unable to administer exams? 

Yes, in the event that the school is unable to open for the examinations, the IB cannot base 
grades on a coursework result from a previous year. Therefore, we advise all re-take 
students to have new coursework ready, as they will be required to submit this coursework 
to the IB to be eligible to receive a grade. In principle, new coursework must be entirely 
different work. However, the IB recognizes that for very substantial coursework tasks (for 
example: the design project for design technology) this may not be feasible given the time 
constraints. In such cases, substantial modification of the original work is acceptable. If 
substantially modified work is submitted, it will be marked as a new piece of coursework. 

If a retake student falls ill midway through the examinations, would the normal adverse 
procedure (including missing mark procedure) still apply? 
For partially completed subjects the IB will use the missing mark procedure as usual. If 
students miss complete subjects, they would need to produce new coursework (or 
substantially modified) with an extension granted for the completion in order to be awarded 
grades using the non-examination route. This is because the IB will not issue a new grade 
from the non-exam route using the same coursework submitted in previous sessions. 

Candidates who have deferred a subject from a previous session due to adverse 
circumstances and have completed IA in that previous session are not required to submit 
new work; they can carry forward their existing marks in the subject. 

If they cannot complete new coursework, they also have the option to defer to a future 
session, for which the deadline is 1 May 2021. 

What happens if a student registers for retakes, and right before the exams start, falls ill or 
the school is closed? 
If the student wishes to be considered for the non-examination route, they need to produce 
new (or substantially modified) coursework for assessment. Coordinators will need to 
contact support@ibo.org for Adverse Circumstances to agree an extension for the 
submission of the work; the candidate will be switched to the non-exam route. The student 
can also have the option to defer to future session.  

mailto:support@ibo.org
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Results and recognition 

Will there be any difference between Diplomas obtained following the two routes? 
Students will earn a Diploma or Certificate that reflects their capability whether they enter 
the exam or non-exam route. It is important that we maintain equality and equivalence 
between those students taking exams and those who are not. Not doing so would result 
in undue stress for students, who have already been significantly and unfairly impacted by 
the pandemic. There will be no indication on the certificates and transcripts of the 
awarding route which was used. 

The IB is also confident that the Diploma or Certificate will be recognized by universities 
for all students. Universities worldwide have honored the 2020 results, where grade 
awarding was based on the IA and predicted grades and historical data. 

We will continue to actively engage with universities regarding our grade awarding 
approach to ensure continued acceptance. 

Will Enquiry Upon Results service be available? 
The EUR process will follow the usual pattern, with the exception that for coursework which 
has been externally marked will be covered by a category 1 EUR (review of marking), not a 
category 3 (review of moderation). 

If our school has concerns or questions regarding assessment for May 2021 who should 
we contact? 
We know that schools are working in incredibly difficult circumstances and having to make 
difficult decisions to support their students and faculty. Our IB Answers team and your IBWS 
manager will be available to answer your questions to help you support your student.
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Predicted Grades 

More information about the individual predicted grade distributions will be provided to 
schools in mid-February 2021. 

What if the distribution of predicted grades the IB has provided does not fit with what my 
students deserve? 

Remember that the predicted grade distribution is an upper limit, not a target, so if you want 
to submit lower predictions then that is fine. 

The predicted grades distribution is based on your school’s actual achievement over the past 
three years. 
We recognize that it is possible that your school context has changed significantly or that you 
have one or more exceptional students this year. For these situations we have set up a 
predicted grades Exceptions Process, where you will be able to contact a dedicated predicted 
grades team and ask them to review your situation.  

Why have I been provided with a distribution to support my predicted grades in some 
subjects but not others?
In order for a distribution of predicted grades to be valuable in supporting you we need to 
have enough historical evidence to make a sensible decision on the distribution of grades. If 
you are a new school or have a very small cohort (fewer than 5) we will allow you to allocate 
any predicted grade you feel is a reasonable representation of your student’s ability.  

Remember the predicted grade distribution is an upper limit not a target, and we may contact 
you to understand how you achieved your predictions if the coursework grades look really out 
of line with the predictions and whether we may need to ask you to adjust them in line with 
other schools. 
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